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NRTO: General Terms and Conditions for the business market

These General Terms and Conditions of the Sector Association the Dutch Council for
Training and Education (NRTO) are not mandatory for members of the NRTO. A member
may, however, declare these general terms and conditions applicable by providing /
publishing these General Terms and Conditions.
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Article 1 - Definitions

Subscription An arrangement whereby a one-off or periodic payment is
made, which will give the right to unlimited use of a learning
opportunity during a specific period.

Educational Service Providing education, study programmes and/or training and/or
the provision of teaching materials and/or offering (modular)
examinations and/or courses with accreditation of prior learning
and/or another form of assessment.

Agreement An agreement, as referred to in Article 4.

You You, i.e. the employer (or the employer's employee, also
referred to as the course participant), or the successors in title of
the employer or self-employed person acting in the conduct of a
business or profession and who purchases an educational
service from the Trainer.

Trainer A private trainer / training agency who/which is a member of the
NRTO.

Article 2 - Applicability

These General Terms and Conditions of the Sector Association the Dutch Council for
Training and Education (NRTO) are not mandatory for members of the NRTO. A member
may, however, declare these general terms and conditions applicable by providing /
publishing these General Terms and Conditions. If the general terms and conditions have
been declared applicable, these will apply to all offers, work, tenders and agreements for
training and courses between you and the trainer.

Article 3 - Offer
The Trainer will issue the offer (preferably) in writing or by electronic means.

Article 4 - Agreement

1. The assignment will be accepted, provided that there is complete consensus ad idem
between parties regarding the contents and the implementation conditions. The con-
sensus ad idem regarding the contents of the assignment will come into effect on the
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one hand due to the fact that the Trainer has collected the necessary information in a

sufficiently detailed manner, and on the other hand due to the fact that you have pro-
vided, to the best of your knowledge, all essential information for the set-up and exe-
cution of the assignment. The agreement will come into effect by means of your ac-
ceptance of the offer. After the agreement has come into effect, you will receive con-
firmation thereof in writing or by electronic means.

2. If, during the execution of the assignment, facts or circumstances occur, which (could)
affect the achieved consensus ad idem, you and the Trainer will consult together in a
timely manner in this regard, in order to adjust the arrangements to the change in sit-

uation.

Article 5 - Cancellation & (premature) termination of the agreement
1. You may cancel and terminate at any time an agreement concluded for a specific
term. The Trainer will provide you with confirmation thereof. However, you are
bound to abide by the following provisions for cancellation or premature termina-

tion.
Course duration is less than 1 Course duration is 1 academic year or
academic year more than 1 academic year
Cancellation up to  30% of the agreed price after 20% of the agreed price for the next
2 months prior to deduction of study material not academic year only and after deduction of
commencement yet received study material not yet received
Cancellation 50% of the agreed price after 50% of the agreed price for the next
between 2 months  deduction of study material not academic year only and after deduction of
and 1 month prior  yet received study material not yet received
to commencement
Cancellation 70% of the agreed price after 70% of the agreed price for the next
between 1 month deduction of study material not academic year only and after deduction of
and 2 weeks prior yet received study material not yet received
to commencement
Cancellation less 100% of the agreed price after 100% of the agreed price for the next
than 2 weeks prior ~ deduction of study material not academic year only, after deduction of the
to commencement  yet received study material not yet received
Premature 100% 100%

Termination

2. Cancellation prior to the commencement of the education programme, or in the
event of premature termination, shall be notified in writing or by electronic means;
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3. In the case of automatic extension, subscription-based courses may be cancelled
free of charge after the agreed subscription period, with a notice period of 12
months. The Trainer has the right to withdraw from an assignment where proper ex-
ecution of the assignment is prevented due to changes that are beyond the Train-
er's control.

Article 6 - Copyright

The course material offered is exclusively intended for personal use. All the items provided
by the Trainer, such as books, mock examinations, readers, models, technologies,
instruments and software are protected by copyright vested in the Trainer or third parties.
Without the express permission in writing from the Trainer, the items referred to in this
Article may not be multiplied, disclosed and/or brought to the knowledge of third parties
in another manner, or provided to third parties, during the term of the course as well as
thereafter. It is also not permitted to disclose the material in an altered form, or to use the
material in one's own name, without permission in writing from the Trainer. The
copyright/ownership rights to the course are fully vested in the Trainer.

Article 7 - Price changes

If a price change occurs within three months after concluding the agreement, but still prior
to commencement of the educational service, this will not have any impact on the agreed
price.

Article 8 - Delivery

Teaching materials: the Trainer will deliver the teaching materials to you in a timely
manner. Delivery in a timely manner is also taken to mean providing access in a timely
manner to any teaching materials offered by electronic means.

Article 9 - Conformity and the failure to comply with the agreement

1. The educational service and the teaching materials delivered must meet your rea-
sonable expectations. If you do not fulfil your obligations, the Trainer will be entitled
to suspend his/her obligations. If the Trainer does not fulfil his/her obligations, you
will be permitted to suspend your obligations. In the event of partial or improper ful-
filment, suspension will only be permitted insofar as it is justified by the failure.

2. The Trainer has the right of retention if you fail in the fulfilment of a due and payable
obligation, unless the failure does not justify this retention.

3. If one of the parties is in default of the performance of the agreement, the other
party will be entitled to terminate the agreement, unless the failure does not justify
termination due to its minor significance.
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Article 10 - Payment

1. Payment will take place by means of transfer of the amount owed to a bank account
to be stated by the Trainer at the time of the purchase or delivery, or by means of an
electronic form of payment recognised by banks.

2. If payment in instalments has been agreed, you must - with due regard to the provi-
sions of sub-clause 3 - make the payments in accordance with the instalments and the
percentages, as these are recorded in the agreement.

3. The payment for the educational service will take place prior to the time at which the
educational service starts. The Trainer can require that you pay the full amount no
later than 30 working days prior to the day of the commencement of the educational
service.

Article 11 - If payment is not made in time

You will be in default from the expiry of the payment date. The Trainer will be entitled to
charge commercial interest over the amount still owed, as well as the other costs, including
extrajudicial collection costs.

Article 12 - Suspension

The Trainer will suspend the charging of interest and collection costs during the handling
of a complaint or a dispute in conformity with the provisions of Articles 15 and 16.

Article 13 - Liability on the part of the entrepreneur

Insofar as the Trainer fails culpably and you suffer damage as a result thereof, the liability
on the part of the Trainer will be limited to payment of direct damage or loss. The total
damage that the Trainer must compensate will never be higher than the costs you have
paid for the Educational Service concerned, where the damage has become apparent.

Article 14 - Confidentiality

The information you provide to the Trainer, his/her personnel and/or persons who work for
him/her, will be treated confidentially. The Trainer will comply with the applicable privacy
legislation.

Article 15 - Questions and complaints

It is the intention of the Trainer to answer a question or complaint as soon as possible and
to full satisfaction.
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Article 16 - Dispute settlement

1. The agreement is governed by the law of the Netherlands, unless on the basis of im-
perative provisions, the law of another country applies.

2. You and the Trainer will seek to resolve any dispute by mutual agreement. If this is un-
successful, parties can submit the dispute to the competent court.

3. NRTO Trainers must comply with the NRTO Code of Conduct profession and busi-
ness. The NRTO promotes compliance with these general terms and conditions, as
well as the Code of Conduct, in that complaints can be investigated and, if infringe-
ments are established, measures can be taken. If you are of the opinion that the
NRTO Trainer has not complied with the aforesaid rules of the NRTO, you can submit
your complaint to the Commission for Quality Control. The client can address a com-
plaint in writing to the Commission for Quality Control: kwaliteitshandhaving@nrto.nl

Article 17 — Additional arrangements
In addition to the provisions of these General Terms and Conditions, the Trainer can make

additional arrangements with you regarding (inter alia):
e determining the target group;

e conditions for participation, such as the voluntary nature of participation;

e determining the learning needs;

e the training subject;

e the manner of working;

e the materials and/or technical auxiliary materials to be used;

e the realistic value with regard to the training expectations;

e the choice of the trainers to be deployed by the entrepreneur and the

e client and the appointment of any project leader;

e the role of the trainer(s);

e an indication of the duration of the course and any phasing;

¢ the manner of evaluation of the course;

e any subsequent discussion;

e the estimated cost;

e the costs relating to training materials;

e the travel and accommodation costs for the trainer;

e extra costs relating to courses outside normal working days;

e costs relating to accommodation and facilities such as refreshments etc. and

e the allocation of duties for the organisation thereof;

e charging of the costs incurred when making the offer;

e the payment arrangement and cancellation provisions (in addition to the
above);
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provisions with regard to force majeure situations (in addition to the above);
the ownership rights and copyright (in addition to the above);

e the required or necessary after-care;

e the applicable VAT regime.

Additional Terms and Conditions Taalthuis — B2B

In addition to the provisions included in these General Terms and Conditions, Taalthuis and You
agree on the following supplementary terms:

Article 18 - Conditions for Participation / Determining the Learning Needs

Groups are formed based on NT2 language levels. Each course has a specific entry requirement. The
participant’s level is assessed by telephone by a certified teacher. This telephone intake is
mandatory. If a participant does not cooperate with the telephone intake and it later appears that
the participant has been enrolled at an incorrect level, the participant is not entitled to a refund of
the course fee, nor to a transfer to another course or level.

Article 19 - Costs of Intake Interviews / Level Checks

If one or more intake interviews (level checks) have taken place and the intended course is not
purchased, these intake interviews will be charged. The cost is €35 per intake.

Article 20 - Method of Course Evaluation

During the course, each participant receives a detailed satisfaction survey covering all aspects of the
course and offering space for comments. At the end of the course, each participant receives a short
final evaluation. Taalthuis evaluates the course both during and after completion with the client.
These evaluations may take place by telephone, by email, or through a survey.

Article 21 - Course Participation

Adding participants to the course is possible up to and including the second lesson, provided that the
maximum group size of 8 for an online course and 12 for a face-to-face course is not exceeded.

Article 22 - Attendance

At the end of the course, participants with a minimum attendance of 80% will receive a certificate of
participation. Individual cancellations for a single lesson are mandatory (except in cases of force
majeure) and must be submitted no later than 12 hours before the lesson begins, by email or by
telephone contact with the teacher.

If the teacher receives more than 4 individual cancellations for a single lesson, Taalthuis reserves the
right to cancel that lesson and reschedule it at a later time. As a result, the course will be extended
by one week.

If the teacher finds at the start of a lesson that more than 4 participants are absent without (timely)
notice, the course will be extended by one week. The cost of this lesson equals a proportional part
of the agreed course price and will be charged.
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Article 23 - Catch-Up Lessons

Catch-up lessons may be arranged with the teacher at an additional cost. If attendance is below
80%, a catch-up lesson is the only way to meet the attendance requirement for receiving the
certificate of participation.

Article 24 - Cancellation of Catch-Up Lessons

Cancellation of a private lesson must be made at least 48 hours before the scheduled lesson, by
email or by telephone. If the lesson is cancelled within 48 hours of the scheduled time, the
participant must pay the full lesson fee.

Article 24 - Provisions Regarding Situations Beyond our control (in addition to the above)

If a single lesson is cancelled more than 48 hours before the start of the course by the client or by
Taalthuis, the lesson will be postponed and an additional lesson will be added at the end of the
schedule, resulting in an extension of the course.

If a single lesson is cancelled less than 48 hours before the start of the course by the client, an
additional lesson will be added at the end of the schedule, extending the course. The cost of this
lesson equals a proportional part of the agreed course price and will be charged.

If a single lesson is cancelled less than 48 hours before the start of the course by Taalthuis, an
additional lesson will be added at the end of the schedule, extending the course without additional
cost to the client.

Article 25 - Applicable VAT Regime

Taalthuis is registered with the CRKBO and is therefore exempt from VAT.

De NRTO is de brancheorganisatie voor private opleiders. De NRTO heeft als missie het beste
uit mensen te halen en talenten te ontwikkelen, van jongeren en volwassenen. Daartoe
agendeert en stimuleert de NRTO het privaat opleiden in Nederland en wil daartoe een
kwalitatief erkend en herkend hoogstaand, flexibel en gevarieerd onderwijs-, opleidings-,
trainings-, EVC en examenaanbod in een gelijkwaardige en open concurrentie realiseren. .

De 900 NRTO-leden staan voor kwaliteit en voldoen verplicht aan de eisen van het NRTO-
keurmerk. Alle leden ondertekenen de NRTO-gedragscode, hanteren de voorwaarden van de

NRTO en zijn aangesloten bij de Stichting Geschillencommissie Consumentenzaken. De NRTO n o
kent ook een Commissie van Beroep voor de Examens. KEURMERK

\/
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